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JOB DESCRIPTION

JOB DETAILS

Postholder:




            Reports to:  Floating Support Manager

Job Title:
Floating Support Worker 

Date:  

JOB PURPOSE

To contribute, as part of a team, to the delivery of high quality, client focussed housing and support services to vulnerable people.

To undertake key duties, as directed by the management team, relating to day to day housing management working with the clients to maximise their potential and independence.
KNOWLEDGE, SKILLS, QUALIFICATIONS AND EXPERIENCE REQUIRED

Experience of working with vulnerable adults and/or Young People on a one-to-one basis ideally as a key worker, or the relevant professional qualification is desirable.
Good working knowledge of supporting a range of vulnerable adults and young people from diverse backgrounds is desirable.

Full UK driving licence and access to a vehicle is essential.


Previous experience gained within a supported housing or floating support environment, or similar is desirable, so too is knowledge of supported housing or floating support procedures and practices.

Good general standard of education. Numerate and IT literate (good working knowledge of standard Microsoft Office software would be an advantage)

Organised and efficient; able to handle several duties simultaneously, prioritising effectively as appropriate

Good general administrative skills

Able and willing to work as part of a team 

Confident with good communication and interpersonal skills. Has a mature approach to their work with recognition of the need for discretion and confidentiality at all times.
Organisational skills, and the ability to effectively plan and manage a diary and caseload are essential.

Individuals must be trustworthy and able to work on their own initiative, whilst reporting and providing operational and management information to their line manager.

KEY RESULT AREAS

· To assist and support clients in all activities (household, health, domestic, leisure, budgeting, personal safety, community involvement, life skills, training, education and employment) with the aim of increasing their independence, access to, and engagement with, community services and their general personal development

· To manage caseloads effectively, including prioritisation of clients, needs assessment, and working with manager and team to ensure clients receive support that meets their needs.

· With the manager and senior floating support worker, ensure that referring and other support agencies are advised where support needs cannot be met by service provision, and that signposting to appropriate agencies occurs.

· To assist clients to fulfil their  responsibilities within their tenancy or occupancy agreement, as far as possible by advising on/liaising with the landlord, ensuring that their dignity is respected. 

· To facilitate the participation of clients in decision making about themselves and the running of their home  including facilitating regular clients’ meetings, offering individual support and advice in claiming benefits and the management of finances, in accordance with best practice

· To monitor and to ensure that appropriate, accurate and up to date records are kept in respect of the clients, including all financial transactions and areas such as medication, where appropriate.
· To contribute to the development of each client’s support plan. To monitor and review support plans on a regular basis, making recommendations as appropriate.
· To comply at all times the Trust’s Code of Conduct together with its policies and procedures as regards the maintenance of a professional relationship between staff and clients.
· To liaise with external agencies regarding clients’ welfare e.g. housing benefit office, social services, probation service etc., ensuring that the required documentation is completed accurately, in full and in a timely manner.
· To work as part of the team, participating in the rota and on-call duties, responding to emergencies as necessary. 
· To alert management to potential client issues and to undertake key duties as directed by the management team, and in accordance with Trust policy.support for all clients within the service; and

· To support clients to alert landlords  with regard to concerns regarding the security, repair, maintenance and decorative order of their accommodation  Where directed, to liaise with external providers as appropriate e.g. landlords and garden/maintenance contractors.
· To comply with the Trust’s health and safety procedures; to support the management team in the promotion of a safety culture which is understood and adopted by both staff and clients

· To support any other of Mayday Trust’s services, including provision of support to Mayday Trust residents and provision of housing management services, including voids and arrears management.
· To undertake any other reasonable duties as directed

COMMUNICATIONS AND WORKING RELATIONSHIPS


Externally with:

External agencies including referral agencies, borough councils, Gateway services, registered social landlords, probation service, local authorities and social services

Suppliers of services, machinery and equipment

Internally with:

Senior management, management, members of staff and clients

DIMENSIONS AND DECISION MAKING

Client numbers/beds: Varied across schemes

JOB DESCRIPTION AGREEMENT

___________________________________

______________________

Job Holder’s Signature




Date

___________________________________

______________________

Manager’s Signature




Date

Job Description –Floating Support Project Worker

1 of 3

